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1. P OLICY S TATEMENT

1.1 It  is  WTS En e rgy's  p o licy to  con d u ct  a ll o ur b us in e ss  in  a n  h o n e s t  a n d  e th ica l m a n n e r. 

We  ta ke  a  ze ro - to le ra n ce  a p p roa ch  to  b rib e ry a n d  co rrup t ion  a n d  a re  co mm it te d  to  

a ct in g p rofe ss ion a lly, fa ir ly a n d  with  in t e grit y in  a ll o ur b us in e ss  d e a lin gs  a n d  

re la t ion sh ip s  wh e re ve r we  op e ra te  a n d  imp le me n t in g a n d  e n fo rcin g e ffe ct ive  sys te ms  

to  co un te r  b rib e ry. 

1.2 We  will up h o ld  a ll la ws  re le va n t  to  co un te rin g b rib e ry a n d  corrup t ion  in  a ll th e  

ju risd ict ion s  in  wh ich  we  op e ra te . Ho we ve r, we  re m a in  b o un d  b y th e  EU a n t i- co rrup t ion  

le gis la t ion s , in  re sp e ct  o f o ur co n d uct  b o th  a t  h om e  a n d  a b ro a d . Furth e rmore , th is  

p o licy is  in forme d  b y th e  UN Glob a l Co mp a ct  St a n d a rd s  a n d  th e  2010 UK Brib e ry Act . 

1.3 Th e  p urp os e  o f t h is  p o licy is  to : 

• s e t  o u t  o u r re sp on s ib ilit ie s , a n d  of th ose  workin g for us , in  ob se rvin g a n d  up h o ld in g

o ur p os it ion  on  b rib e ry a n d  co rrup t ion ; a n d

• p rovid e  in fo rm a t ion  a n d  gu id a n ce  to  th os e  workin g for us  on  h o w to  re cogn ize  a n d

d e a l with  b rib e ry a n d  corrup t ion  is s u e s .

1.4 Brib e ry a n d  corrup t io n  a re  p un ish a b le  fo r in d ivid ua ls  b y up  to  t e n  ye a rs ' imp rison m e n t  

a n d  if we  a re  fo un d  to  h a ve  t a ke n  p a rt  in  corrup t io n , we  co u ld  fa ce  a n  un lim ite d  fin e , 

b e  e xclud e d  from  t e n d e rin g for p ub lic con t ra cts  a n d  fa ce  d a m a ge  to  ou r re p u ta t ion . 

We  th e re fore  t a ke  o ur le ga l re sp on s ib ilit ie s  ve ry s e riou s ly. 

1.5 In  th is  p o licy, th ird  p a rty me a n s  a n y in d ivid ua l o r  o rga n iza t io n  yo u  e n co un te r  d u rin g 

yo ur work fo r us , a n d  in clu d e s  a ctua l a n d  p o te n t ia l clie n ts , cus to me rs , s up p lie rs , 

d is t rib u to rs , b us in e s s  con ta cts , a ge n ts , a d vis e rs , a n d  go ve rn me n t  a n d  p ub lic b od ie s , 

in clud in g th e ir a d visors , re p re s e n ta t ive s  a n d  o fficia ls , p o lit icia n s  a n d  p o lit ica l p a rt ie s . 

2 . WHO IS  COVERED BY THE P OLICY?

Th is  p o licy a p p lie s  t o  a ll in d ivid u a ls  workin g a t  a ll le ve ls  a n d  gra d e s , in clud in g s e n io r m a n a ge rs , 

o ffice rs , d ire cto rs , e mp loye e s  (wh e th e r p e rm a n e n t , fixe d -  t e rm or t e mp ora ry), con s u lta n ts , 

con t ra ctors , ca su a l worke rs  a n d  a ge n cy s t a ff, vo lun te e rs , in te rn s , a ge n ts , sp on s ors , o r  a n y o th e r 

p e rso n  a s so cia t e d  with  us , o r  a n y of o ur s ub s id ia rie s  o r  th e ir e mp lo ye e s , wh e re ve r lo ca t e d  

(co lle ct ive ly re fe rre d  to  a s  worke rs  in  th is  p o licy). 

A n t i -C or r up t i on  a n d Br i b e r y  Pol i cy -  W TS 
 ( ) 



A n t i -C or r up t i on  a n d Br i b e r y  Pol i cy -  W TS 
 ( ) 

3. WHAT IS  BRIBERY?

A b rib e  is  a n  in d u ce me n t  o r re wa rd  offe re d , p ro mis e d , o r p rovid e d  in  o rd e r to  ga in  a n y 

com me rcia l, con t ra ctua l, re gu la to ry o r p e rson a l a d va n ta ge . 

EXAMP LES: 

Offe r in g  a  b r ib e

Yo u offe r a  p o te n t ia l clie n t  t icke t  to  a  m a jor sp ort in g e ve n t , b u t  on ly if th e y a gre e  to  d o  

b us in e ss  with  us . 

Th is  wo uld  b e  a n  offe n ce  a s  yo u  a re  ma kin g th e  o ffe r to  ga in  a  comm e rcia l a n d  co n t ra ctu a l 

a d va n ta ge . We  m a y a lso  b e  fo un d  to  h a ve  co mm it te d  a n  offe n ce  b e ca u se  th e  o ffe r h a s  b e e n  

m a d e  to  ob t a in  b us in e s s  fo r  us . It  m a y a lso  b e  a n  o ffe n ce  fo r th e  p o t e n t ia l clie n t  to  a cce p t  yo ur 

o ffe r. 

RECEIVING A BRIBE 

A s up p lie r give s  yo ur n e p h e w a  job  b u t  ma ke s  it  cle a r th a t  in  re tu rn  t h e y e xp e ct  you  to  us e  yo ur 

in flu e n ce  in  o ur o rga n iza t ion  to  e n s ure  we  con t in ue  to  d o  b us in e ss  with  th e m. 

It  is  a n  o ffe n ce  fo r a  s up p lie r to  ma ke  s u ch  a n  o ffe r. It  wo u ld  b e  a n  offe n ce  fo r yo u  to  a cce p t  

th e  o ffe r  a s  you  wo uld  b e  d o in g so  t o  ga in  a  p e rson a l a d va n ta ge . 

BRIBING A FOREIGN OFFICIAL 

Yo u a rra n ge  fo r th e  b us in e ss  to  ma ke  a n  a d d it io n a l p a ym e n t  to  a  fo re ign  officia l to  sp e e d  up  a n  

a d m in is t ra t ive  p roce ss , s uch  a s  cle a rin g o ur goo d s  th ro ugh  customs. 

Th e  offe n ce  o f b rib in g a  fo re ign  p ub lic o fficia l h a s  b e e n  co mm it te d  a s  so on  a s  th e  o ffe r is  ma d e . 

Th is  is  b e ca us e  it  is  m a d e  to  ga in  a  b us in e ss  a d va n ta ge  fo r us . We  m a y a lso  b e  fo un d  to  h a ve  

com mit t e d  a n  offe n ce . 
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4 .  GIFTS  AND HOS P ITALITY 

4.1 Th is  p o licy d oe s  n o t  p roh ib it  n orm a l a n d  a p p rop ria te  h o sp it a lit y (give n  a n d  re ce ive d ) 

to  o r  from th ird  p a rt ie s . 

4.2 Th e  givin g or re ce ivin g gift s  is  n o t  p roh ib it e d , if th e  fo llo win g re q u ire m e n ts  a re  me t : 

• it  is  n o t  ma d e  with  th e  in t e n t ion  o f in flue n cin g a  th ird  p a rty to  ob ta in  o r re t a in

b us in e ss  o r a  b us in e ss  a d va n ta ge , o r  to  re wa rd  th e  p ro vis ion  o r re t e n t ion  o f b us in e ss

o r a  b us in e ss  a d va n ta ge , o r in  e xp licit  o r imp licit  e xch a n ge  for fa vo rs  o r b e n e fit s ;

• it  comp lie s  with  lo ca l law; 

• it  is  give n  in  ou r n a m e , n o t  in  yo ur name; 

• it  is  a p p rop ria te  in  th e  circum s ta n ce s . Fo r e xa mp le , in  th e  UK it  is  cus tom a ry for s ma ll

gift s  to  b e  give n  a t  Ch ris tma s  t im e ;

• t a kin g in to  a ccou n t  th e  re a so n  fo r th e  gift , it  is  o f a n  a p p rop ria t e  typ e  a n d  va lue  a n d

give n  a t  a n  a p p rop ria te  t ime ;

• it  is  give n  op e n ly, n o t  se cre t ly; and

• gift s  sh o u ld  n o t  b e  o ffe re d  to , o r a cce p te d  fro m, go ve rn m e n t  o fficia ls  o r

re p re s e n ta t ive s , o r p o lit icia n s  o r p o lit ica l p a rt ie s , with o ut  th e  p rio r a p p ro va l o f th e

Comp a n y So licito r  a n d  a  Boa rd  Director. 

4.3 We  a p p re cia te  th a t  th e  p ra ct ice  o f givin g b us in e s s  gift s  va rie s  b e twe e n  co un t rie s  a n d  

re gion s  a n d  wh a t  m a y b e  n o rm a l a n d  a cce p ta b le  in  on e  re gio n  m a y n o t  b e  in  a n o th e r. 

Th e  t e s t  to  b e  a p p lie d  is  wh e th e r in  a ll th e  circu ms ta n ce s  th e  gift  o r h osp it a lity is  

re a son a b le  a n d  jus t ifia b le . Th e  in te n t io n  b e h in d  th e  gift  sh o uld  a lwa ys  b e  con s id e re d . 
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5 . WHAT IS  NOT ACCEP TABLE?

It  is  n o t  a cce p ta b le  fo r yo u  (o r so me on e  on  yo u r b e h a lf) to: 

• give , p rom is e  to  give , o r  o ffe r, a  p a ym e n t , gift  o r h o sp it a lity with  th e  e xp e cta t ion  o r

h op e  th a t  a  b us in e ss  a d va n ta ge  will b e  re ce ive d , o r to  re wa rd  a  b u s in e ss  a d va n ta ge

a lre a d y give n ;

• give , p ro mise  to  give , o r  o ffe r, a  p a yme n t , gift  o r h osp ita lity to  a  go ve rn m e n t  o fficia l,

a ge n t  o r  re p re s e n ta t ive  to  "fa cilita t e " o r  e xp e d ite  a  ro u t in e  p ro ce d ure ;

• a cce p t  p a yme n t  fro m a  th ird  p a rty th a t  yo u  kn o w, o r s usp e ct  is  o ffe re d  with  th e

e xp e cta t ion  th a t  it  will ob t a in  a  b us in e ss  a d va n ta ge  fo r t h e m;

• a cce p t  a  gift  o r  h osp it a lit y from  a  th ird  p a rty if you  kn ow or s usp e ct  th a t  it  is  o ffe re d

o r p ro vid e d  with  a n  e xp e cta t io n  th a t  a  b us in e ss  a d va n ta ge  will b e  p ro vid e d  b y us  in

re tu rn ;

• th re a te n  o r re t a lia te  a ga in s t  a n o th e r wo rke r wh o  h a s  re fus e d  to  com mit  a  b rib e ry

o ffe n ce  or wh o  h a s  ra is e d  con ce rn s  un d e r t h is  p o licy; o r

• e n ga ge  in  a n y a ct ivity t h a t  m igh t  le a d  to  a  b re a ch  of th is  p o licy.

6 .  FACILITATION P AYMENTS  AND KICKBACKS 

6.1 We  d o  n o t  ma ke , a n d  will n o t  a cce p t , fa cilita t ion  p a yme n ts  o r "kickb a cks " o f a n y kin d . 

Fa cilita t ion  p a ym e n ts  a re  typ ica lly sm a ll, un o fficia l p a ym e n t s  m a d e  to  s e cure  o r 

e xp e d it e  a  ro u t in e  go ve rn me n t  a ct io n  b y a  gove rn me n t  o fficia l. Th e y a re  n o t  com mon ly 

p a id  in  fo r e xa mp le  th e  Ne th e rla n d s  b u t  a re  com mon  in  som e  o th e r ju risd ict io n s  in  

wh ich  we  op e ra t e . 

6.2 If yo u  a re  a ske d  to  m a ke  a  p a ym e n t  on  ou r b e h a lf, you  sh o u ld  a lwa ys  b e  min d fu l o f 

wh a t  th e  p a yme n t  is  fo r  a n d  wh e th e r th e  a m o un t  re q u e s t e d  is  p rop o rt ion a te  to  th e  

go od s  or se rvice s  p ro vid e d . Yo u  sh o u ld  a lwa ys  a sk fo r a  re ce ip t  wh ich  d e t a ils  t h e  

re a son  fo r t h e  p a ym e n t . If yo u  h a ve  a n y s usp icio n s , con ce rn s  o r q ue rie s  re ga rd in g 

p a ym e n t , yo u  sh o u ld  ra is e  th e s e  with  th e  Comp a n y Solicito r. 

6.3 Kickb a cks  a re  t yp ica lly p a ym e n ts  ma d e  in  re tu rn  fo r a  b us in e ss  fa vor o r a d va n ta ge . All 

worke rs  m us t  a vo id  a n y a ct ivity th a t  migh t  le a d  to , o r  s ugge s t , th a t  a  fa cilita t io n  

p a ym e n t  o r  kickb a ck will b e  ma d e  or a cce p te d  b y us . 
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7. DONATIONS

We  d o  n o t  ma ke  co n t rib u t ion s  to  p o lit ica l p a rt ie s . We  on ly m a ke  ch a rit a b le  d o n a t ion s  th a t  a re  

le ga l a n d  e th ica l un d e r lo ca l la ws  a n d  p ra ct ice s . No  d on a t ion  m us t  b e  o ffe re d  o r m a d e  with o ut  

th e  p rio r a p p ro va l o f th e  Ch ie f Exe cu t ive  Office r. 

8 .  CONFLICT OF INTERES T 

You ar e exp ec ted to  avo id a ny kind of  conf l ict  o f  int erest .  A  “co nf l ic t  of  int erest”  ex ists  

when a perso n’s  priv at e int erest  int erf er es  in a ny wa y wit h t he inter est s of  WTS .  

Conf l icts  of  int er est  inc lud e:  

8.1 Financial conflicts, like self-dealing and insider trading: Self-trading occurs when 

people with powerful positions within the company try to conduct transactions for 

personal benefit. Insider trading occurs when people with access to confidential 

corporate information sell this information to external parties; 

8.2 Non -fin a n cia l con flict s , like  gift s , m e a ls  o r mon e y e xch a n ge s : Acce p t in g or p ro vid in g 

gift s , fa vors , o r h osp ita lity from/ to  in d ivid ua ls  o r  e n t it ie s  with  wh om  th e  orga n iza t ion  

h a s  a  b us in e ss  re la t ion s h ip  ca n  cre a t e  con flict s  o f in t e re s t . Th e se  a cts  ca n  cre a t e  

e xp e cta t ion s  o r ob liga t io n s  th a t  comp rom is e  th e  imp a rt ia lity a n d  in t e grity o f o ur 

d e cis ion -m a kin g; 

8.3 Non -fin a n cia l co n flict s  like  n e p ot ism a n d  p e rson a l re la t ion s h ip s : A con flict  o f in te re s t  

in  th is  ca s e  o ccurs , wh e n  a n  in d ivid ua l's  p e rs on a l re la t ion sh ip s , wh e th e r fa milia l, 

rom a n t ic, o r frie n d sh ip s , h a ve  th e  p o t e n t ia l to  in flu e n ce  th e ir jud gme n t  o r a ct ion s  in  

a  p rofe ss io n a l ca p a city. Th e se  re la t io n sh ip s  ca n  cre a t e  b ia se s  o r  th e  p e rce p t ion  o f 

fa vorit ism; 

8.4 Role conflict: A conflict of interest occurs when a person works simultaneously for 

two organisations, each with conflicting goals or interests. This situation presents a 

challenge when the person has to make decisions or take actions that could affect 

the interests of one organisation at the expense of the other. 

9 .  YOUR RES P ONS IBILITIES  

9.1 Yo u m us t  e n s ure  th a t  yo u  re a d , un d e rs t a n d  a n d  comp ly with  th is  p o licy. 

9.2 Th e  p re ve n t ion , d e t e ct ion  a n d  re p ort in g of b rib e ry a n d  o th e r fo rms  of co rrup t ion  a re  

th e  re sp on s ib ilit y o f a ll th os e  workin g for us  o r un d e r o ur con t ro l. All wo rke rs  a re  
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re q u ire d  to  a vo id  a n y a ct ivity th a t  m igh t  le a d  to , o r  s ugge s t , a  b re a ch  o f th is  p o licy. 

9.3 Yo u m us t  n o t ify yo ur ma n a ge r o r th e  Comp a n y So licito r  a s  soo n  a s  p os s ib le  if yo u  

b e lie ve  o r su sp e ct  th a t  a  con flict  with  t h is  p o licy h a s  occurre d  or m a y o ccur in  th e  

fu tu re . For e xa mp le , if a  clie n t  o r p o t e n t ia l clie n t  o ffe rs  yo u  so me th in g to  ga in  a  

b us in e ss  a d va n ta ge  with  us  o r in d ica t e s  t o  yo u  th a t  a  gift  o r p a ym e n t  is  re q u ire d  to  

s e cu re  t h e  b us in e ss . Furth e r "re d  fla gs " th a t  m a y in d ica te  b rib e ry o r corrup t ion  a re  

s e t  o u t  in  th e  Sch e d u le . 

9.4 An y e mp lo ye e  wh o b re a ch e s  th is  p o licy will fa ce  d iscip lin a ry a ct ion , wh ich  co u ld  re s u lt  

in  d is missa l fo r gross  m is con d uct . We  re se rve  o ur righ t  to  t e rmin a t e  o u r con t ra ctu a l 

re la t ion sh ip  with  o th e r wo rke rs  if th e y b re a ch  th is  p o licy. 

10 .  RECORD- KEEP ING 

10.1 We  m us t  ke e p  fin a n cia l re co rd s  a n d  h a ve  a p p rop ria te  in te rn a l con t ro ls  in  p la ce  wh ich  

will e vid e n ce  th e  b us in e ss  re a son  fo r m a kin g p a yme n ts  to  th ird  p a rt ie s . 

10.2 Yo u  m us t  d e cla re  a n d  ke e p  a  writ t e n  re co rd  o f a ll h osp it a lit y o r  gift s  a cce p te d  or  

o ffe re d , wh ich  will b e  s ub je ct  to  ma n a ge ria l re vie w. 

10.3 Yo u mu s t  e n s u re  a ll e xp e n se s  cla im s  re la t in g to  h osp ita lity, gift s  o r e xp e n se s  in curre d  

to  th ird  p a rt ie s  a re  sub mit te d  in  a ccord a n ce  with  o ur e xp e n s e s  p o licy a n d  sp e cifica lly 

re cord  th e  re a son  fo r th e  expenditure. 

All a cco un t s , in vo ice s , me m ora n d a  a n d  o th e r d ocume n ts  a n d  records re la t in g to  d e a lin gs  with  

th ird  p a rt ie s , s uch  a s  clie n ts , s up p lie rs  a n d  b u s in e ss  con ta cts , sh o u ld  b e  p re p a re d  a n d  

m a in ta in e d  with  s t rict  a ccu ra cy a n d  co mp le te n e s s . No  a cco un t s  m us t  b e  a lt e re d , fa ls ifie d  o r 

ke p t  "off-b o ok" to  fa cilita t e  o r con ce a l imp rop e r p a yme n ts . 

11. HOW TO RAIS E A CONCERN

Yo u a re  e n co ura ge d  to  ra is e  con ce rn s  a b out  a n y is su e  or s u sp icion  of ma lp ra ct ice  a t  th e  e a rlie s t  

p os s ib le  s ta ge . If yo u  a re  un s u re  wh e th e r a  p a rt icu la r a ct  con s t it u te s  b rib e ry o r co rrup t ion , o r  

if yo u  h a ve  a n y o th e r q u e rie s , th e se  sh o u ld  b e  ra ise d  with  yo u r lin e  m a n a ge r o r th e  Comp a n y 

So licito r. Co n ce rn s  sh ou ld  b e  re p ort e d  b y fo llo win g th e  p ro ce d ure  s e t  o u t  in  o ur Wh is t le b lo win g 

Po licy (p ub licly a va ila b le  on  o ur we b s ite ).  

12 . WHAT TO DO IF YOU ARE A VICTIM OF BRIBERY OR CORRUP TION
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It  is  imp ort a n t  th a t  yo u  te ll th e  Co mp a n y So licito r a s  soon  a s  p o ss ib le  if you  a re  o ffe re d  a  b rib e  

b y a  t h ird  p a rty, a re  a ske d  to  ma ke  on e , su sp e ct  th a t  th is  m a y h a p p e n  in  th e  fu ture , o r  b e lie ve  

th a t  yo u  a re  a  vict im o f a n o th e r fo rm of un la wfu l a ct ivity. 

13 . P ROTECTION

13.1 Wo rke rs  wh o  re fus e  t o  a cce p t  o r o ffe r  a  b rib e , o r t h os e  wh o  ra ise  co n ce rn s  o r re p ort  

a n o th e r 's  wron gd o in g, a re  so me t im e s  worrie d  a b o ut  p oss ib le  re p e rcu ss ion s . We  a im  to  

e n cou ra ge  op e n n e ss  a n d  will s up p o rt  a n yon e  wh o  ra is e s  ge n uin e  con ce rn s  in  goo d  

fa ith  un d e r th is  p o licy, e ve n  if th e y tu rn  ou t  to  b e  mis t a ke n . 

13.2 We  a re  co mm it te d  to  e n s urin g n o  on e  s uffe rs  a n y d e t r im e n ta l t re a tm e n t  a s  a  re s u lt  o f 

re fu s in g to  ta ke  p a rt  in  b rib e ry or corrup t io n , o r b e ca u s e  o f re p o rt in g in  goo d  fa ith  

th e ir s usp icion  th a t  a n  a ctu a l o r p o t e n t ia l b rib e ry or o th e r co rrup t ion  o ffe n ce  h a s  

t a ke n  p la ce  o r ma y ta ke  p la ce  in  th e  fu ture . De t rim e n ta l t re a tme n t  in clu d e s  d is miss a l, 

d is cip lin a ry a ct io n , th re a ts  o r  o th e r un fa vo ra b le  t re a tm e n t  con n e ct e d  with  ra is in g a  

con ce rn . If yo u  b e lie ve  th a t  you  h a ve  s uffe re d  a n y s uch  t re a tm e n t , yo u  sh o u ld  in fo rm  

th e  co mp lia n ce  m a n a ge r im me d ia t e ly. If th e  m a t te r  is  n o t  re me d ie d , a n d  yo u  a re  a n  

e mp loye e , yo u  sh ou ld  ra ise  it  fo rm a lly us in g o ur Grie va n ce  Proce d u re , wh ich  ca n  b e  

fo un d  th e  Docu me n t  Lib ra ry. QSD No: 786 Is s u e  02 Da t e : Ma y 2012

14 .  TRAINING AND COMMUNICATION 

14.1 Tra in in g on  th is  p o licy fo rm s  p a rt  o f th e  in d u ct ion  p roce ss  fo r a ll n e w wo rke rs . All 

e xis t in g worke rs  will re ce ive  re gu la r, re le va n t  t ra in in g on  h o w to  imp le m e n t  a n d  a d h e re  

to  th is  p o licy. 

14.2 Our ze ro - to le ra n ce  a p p roa ch  to  b rib e ry a n d  corrup t ion  m us t  b e  com m un ica te d  to  a ll 

s up p lie rs , co n t ra cto rs  a n d  b u s in e ss  p a rtn e rs  a t  th e  o u ts e t  o f o ur b us in e ss  re la t ion sh ip  

with  th e m a n d  a s  a p p rop ria t e  thereafter. 

15 . WHO IS  RES P ONS IBLE FOR THE POLICY?

15.1 Th e  b oa rd  of d ire ctors  h a s  o ve ra ll re sp on s ib ility fo r e n s urin g th is  p o licy comp lie s  with  

o ur le ga l a n d  e th ica l ob liga t ion s , a n d  th a t  a ll th o se  un d e r ou r con t ro l comp ly with  it . 

15.2 Th e  Comp a n y Solicito r  h a s  p rim a ry a n d  d a y- to -d a y re sp on s ib ilit y fo r imp le m e n t in g th is  

p o licy, a n d  fo r mon ito rin g it s  us e  a n d  e ffe ct ive n e s s  a n d  d e a lin g with  a n y q u e rie s  on  

it s  in t e rp re t a t io n . Ma n a ge m e n t  a t  a ll le ve ls  a re  re sp o n s ib le  fo r e n su rin g th os e  
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re p o rt in g to  th e m  a re  m a d e  a wa re  o f a n d  un d e rs ta n d  th is  p o licy a n d  a re  give n  

a d e q ua te  a n d  re gu la r  t ra in in g on  it . 

16 .  MONITORING AND REVIEW 

16.1 Th e  Co mp a n y So licit o r will m on ito r th e  e ffe ct ive n e s s  a n d  re vie w th e  imp le m e n ta t ion  

o f t h is  p o licy, re gu la rly con s id e rin g it s  s u it a b ility, a d e q ua cy a n d  e ffe ct ive n e ss . An y 

imp rove m e n ts  id e n t ifie d  will b e  m a d e  a s  soo n  a s  p oss ib le . In t e rn a l con t ro l sys te ms  

a n d  p roce d ure s  will b e  s ub je ct  to  re gu la r  a u d it s  to  p rovid e  a s s ura n ce  th a t  th e y a re  

e ffe ct ive  in  co un te rin g b rib e ry a n d  corrup t ion . 

16.2 All wo rke rs  a re  re sp on s ib le  fo r  th e  s ucce ss  o f th is  p o licy a n d  sh o u ld  e n s u re  th e y u s e  

it  to  d isclos e  a n y s usp e ct e d  d a n ge r o r wron gd o in g. 

16.3 Wo rke rs  a re  in vite d  to  co mm e n t  o n  th is  p o licy a n d  s ugge s t  wa ys  in  wh ich  it  m igh t  b e  

imp rove d . Com me n t s , su gge s t ion s  a n d  q u e rie s  sh o u ld  b e  a d d re ss e d  to  th e  Op e ra t ion s  

Dire cto r. 

16.4 Th is  p o licy d o e s  n o t  fo rm p a rt  o f a n y e mp loye e 's  co n t ra ct  o f e mp lo ym e n t , a n d  it  m a y 

b e  a m e n d e d  a t  a n y t ime .  

SCHEDULE P OTENTIAL RIS K S CENARIOS: " RED FLAGS" 

Th e  fo llo win g is  a  lis t  o f p oss ib le  re d  fla gs  th a t  ma y a rise  d urin g th e  co urs e  o f you  wo rkin g for 

u s  a n d  wh ich  m a y ra is e  con ce rn s  un d e r va rio us  a n t i-b rib e ry a n d  a n t i-co rrup t ion  la ws . Th e  lis t  

is  n o t  in te n d e d  to  b e  e xh a us t ive  a n d  is  fo r  illu s t ra t ive  p urp o se s  on ly. 

If yo u  e n cou n te r a n y o f th e s e  re d  fla gs  wh ile  workin g fo r us , you  mu s t  re p o rt  t h e m  p romp t ly to  

yo ur m a n a ge r o r to  th e  Comp a n y Solicito r o r us in g th e  p ro ce d u re  s e t  o u t  in  th e  Wh is t le b lo win g 

p o licy: 

• yo u  b e co me  a wa re  t h a t  a  th ird  p a rty e n ga ge s  in , o r h a s  b e e n  a ccus e d  of e n ga gin g in , imp rop e r

b us in e ss  p ra ct ice s ;

• yo u  le a rn  t h a t  a  th ird  p a rty h a s  a  re p u ta t ion  fo r p a yin g b rib e s , o r re q u irin g th a t

b rib e s  a re  p a id  to  th e m, o r h a s  a  re p u ta t ion  fo r h a vin g a  "sp e cia l re la t ion sh ip " with

fore ign  go ve rn me n t  o fficia ls ;

• a  th ird  p a rty in s is t s  on  re ce ivin g a  co mm iss ion  or fe e  p a yme n t  b e fore  com mit t in g to

s ign  up  to  a  con t ra ct  with  u s , o r ca rryin g o u t  a  go ve rn me n t  fun ct io n  or p roce ss  fo r

u s ;
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• a  t h ird  p a rty re q u e s ts  p a ym e n t  in  ca sh  a n d / or re fu se s  to  s ign  a  fo rm a l com mis s ion

o r fe e  a gre e me n t , o r  to  p rovid e  a n  in vo ice  o r re ce ip t  fo r a  p a ym e n t  m a d e ;

• a  th ird  p a rty re q u e s t s  th a t  p a yme n t  is  m a d e  to  a  co un t ry o r ge ogra p h ic lo ca t ion

d iffe re n t  fro m wh e re  th e  th ird  p a rty re s id e s  o r  con d ucts  b u s in e ss ;

• a  th ird  p a rty re q u e s ts  a n  un e xp e cte d  a d d it ion a l fe e  o r co mm iss ion  to  "fa cilit a te " a

s e rvice ;

• a  th ird  p a rty d e m a n d s  la vish  e n t e rt a in m e n t  o r gift s  b e fo re  co mm e n cin g o r con t in u in g

con t ra ctu a l n e got ia t io n s  o r p ro vis io n  o f services; 

• a  th ird  p a rty re q ue s t s  th a t  a  p a ym e n t  is  m a d e  to  "o ve rlook" p o te n t ia l le ga l vio la t ion s ;

• a  th ird  p a rty re q u e s ts  th a t  yo u  p ro vid e  e mp lo ym e n t  o r s om e  o th e r a d va n ta ge  to  a

fr ie n d  o r re la t ive ;

• yo u  re ce ive  a n  in vo ice  from a  th ird  p a rty th a t  a p p e a rs  to  b e  n o n -  s t a n d a rd  o r

cu s tom is e d ;

• a  t h ird  p a rty in s is t s  on  th e  us e  o f s id e  le t t e rs  o r  re fu se s  to  p u t  te rms  a gre e d  in

writ in g;

• yo u  n o t ice  t h a t  we  h a ve  b e e n  in vo ice d  fo r a  com mis s ion  or fe e  p a ym e n t  th a t  a p p e a rs
la rge  give n  th e  se rvice  s ta te d  to  h a ve  b e e n  p rovid e d ; QSD No: 786 Is s u e  02 Da t e : Ma y 2012

• a  th ird  p a rty re q u e s ts  o r  re q u ire s  th e  u se  o f a n  a ge n t , in te rm e d ia ry, con su lt a n t ,
d is t rib u to r o r s up p lie r  th a t  is  n o t  typ ica lly u se d  b y or kn o wn  to  us ;

• yo u  a re  o ffe re d  a n  un us u a lly ge n e rou s  gift  o r o ffe re d  la vis h  h osp it a lit y b y a  t h ird
p a rty.
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